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How nonprofits overcome challenges faced by disconnected 
fundraising systems, CRMs and Fund Accounting systems.



Source: https://www.statista.com/statistics/502411/us-nonprofit-organizations-biggest-challenges-for-fundraising/
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Lack of strategic direction

Government laws and restrictions

Difficulty acquiring and retaining donors

Difficulty measuring impact

Lack of communication

Lack of resources

Lack of engaged board members

Lack of leader succession plan

Providing services remotely

Difficulty recruiting quality board members

Difficulty cultivating donors

Software/Technology

Remote work

Limited staff capacity

Staffing shortages

Biggest Challenges for Nonprofits in the United States in 2021



1. Changes in giving

Challenges and 
Opportunities 

Nonprofits Face

Nonprofits face a unique and complicated group of possible roadblocks and opportunities.

7. Limitations of financial software

6. Software and technology

5. Relationship building

4. Personalized asks

3. Organizational structure and resources

2. Donor trust



1. Changes in giving

Source: Giving USA 2021, GivingUSA

In 2021, Americans gave 
$485.85 billion (USD) 
to charity

68%

19%

9% 4%

Donations by Source

Individuals

Foundations

Giving by
Bequest
Corporations

After steady 
growth in giving 
since 2012, 
Canadians are 
experiencing a 
decline in overall 
giving 

In 2020, Canadians gave an 
estimated 

$10.2 billion (CAD) 
to charity
Source: The Giving Report 2021, Canada Helps

https://givingusa.org/trends-that-will-shape-philanthropy-in-2022/
https://www.canadahelps.org/en/the-giving-report/


Not a Trend: Online Fundraising

1. Changes in giving

Source: M+R Benchmarks 2021 Report, M+R Benchmarks Source: The Giving Report 2021, Canada Helps

Total online giving increase through 
CanadaHelps in 2020.

86%

Total online giving increase in US in 
2020. 

32%

https://mrbenchmarks.com/
https://www.canadahelps.org/en/the-giving-report/


(1945-1964) Baby Boomers
72% give to charity, donating an annual average of $1,212 

across 4.5 organizations

41% of total US giving**

Respond best to: 

23.6% of the US population

(1901-1945) Greatest & Silent Gen

25.9% of US population
Respond best to: 

84% give to charity, donating an annual average of $481 
across 3.3 organizations

11% of total US giving*

Millennials (1980-1994)

20.4% of US population
Respond best to: 

Gen Xers (1965-1979) 

+

Generational preferences for giving

1. Changes in giving

88% give to charity, donating an annual average of $1,367 
across 6.2 organizations

26% of total US giving

11.8% of the US population
Respond best to: 

Contact method

Text 
Messages

Direct 
mail

Voice 
Calls

Emails Social 
Media Posts

Preferred way to donate

Response to 
direct mail 

Donate by 
phone

Online 
Donations

*Source: https://nonprofitssource.com/online-giving-statistics/

+https://doublethedonation.com/nonprofit-fundraising-statistics/

**Source: https://www.aarp.org/money/budgeting-saving/info-2018/boomers-most-charitable.html



https://www.nonprofitimpactmatters.org/site/assets/files/1/nonprofit-impact-matters-sept-2019-1.pdf

“By doubling the standard deduction, lawmakers essentially 
limited any financial incentive for middle- and working-class 

Americans to make charitable donations while keeping 
financial incentives in place for the wealthy, further fueling 

‘giving inequality.’”

Tax law changes in the United States

1. Changes in giving

Nonprofit Impact Matters: How America’s Charitable 
Nonprofits Strengthen Communities and Improve Lives



2. Donor trust
Source: https://www3.bostonglobe.com/metro/2018/01/27/taking-from-charity-employee-theft-shockingly-common-nonprofit-groups/aGzL6qg5JnhkAsAbj7tMkO/story.html?arc404=true

Building and Maintaining Trust

Efficiency and 
Transparency

Demonstrating 
Impact

Data 
Security

Fraud 
Prevention



Staff Shortages

Nonprofit Staff

3. Organizational structure and resources

0 10 20 30 40 50 60 70 80

2023

Pre-Pandemic (March 2020)

Nonprofit Staff Locations

In Office Remote Hybrid

Source: 2023 Nonprofit Communications Trends Report | Nonprofit Marketing Guide

Change is hard

Remote work

Technology time suck

High turnover

Burnout



4. Personalized asks

Giving is personal

Demonstrate 
impact

Analyzing fundraising 
and donor data



5. Relationship building

Source: “Findings on US Donation Trends, 2015-2020”, 
The Urban Institute. 

https://www.urban.org/sites/default/files/2021/10/07/nonp
rofit_trends_and_impacts_2021_donation_fact_sheet.pdf 

73%

Say individual 
donors are key

77%

Donations come 
from individuals

*Source: Giving USA 2021, GivingUSA

70%

of gifts come from 
one-time donors

Source: Quarterly Fundraising Report: Year-to-Date Nonprofit Sector Trends, 
Q3 2022 (Jan 1, 2022-Sep30, 2022), http://data.givingtuesday.org/fep-

report/?_gl=1*rzr80n*_ga*OTUzMDgzNjYzLjE2ODAzNzU1MTI.*_ga_7V9HC
QDSDN*MTY4MDM3NTUxMi4xLjAuMTY4MDM3NTUxMi4wLjAuMA

Individual donors are essential

https://www.urban.org/sites/default/files/2021/10/07/nonprofit_trends_and_impacts_2021_donation_fact_sheet.pdf
https://www.urban.org/sites/default/files/2021/10/07/nonprofit_trends_and_impacts_2021_donation_fact_sheet.pdf
https://givingusa.org/trends-that-will-shape-philanthropy-in-2022/


6. Software and Technology

How nonprofits use and value technology

*Source: NTEN Managing Nonprofit Tech Change, 2022 Report, by Robert Hulshof-Schmidt
https://word.nten.org/wp-content/uploads/2021/02/Technology-Enabled-Operations-Report_February-2021.pdf

of nonprofits surveyed by NTEN said they include technology 
investments and/or goal in their annual strategic planning*61% 

*Source: “2023 Nonprofit Tech for Good Report” 
https://www.nptechforgood.com/wp-content/uploads/2023/02/Nonprofit-Tech-for-Good-Report-Final2-2023.pdf

79% use automation technology in online fundraising

67% use Constituent Relationship Management (CRM) software

31% use automation for year-end tax statements**

of nonprofits surveyed by NTEN said they have one 
comprehensive solution for enterprise resource planning 
(ERP)*9% 



*Source: 2023 Nonprofit Communications Trends Report | Nonprofit Marketing Guide

7. Software and Technology

Problems with integration

How well does your email platform integrate with your donor 
database? 

26% - full integrated
28% - partially integrated
46% - manual integration only*

Half of nonprofits must manually 
integrate email data with donor 
database* 

50%

1. Multiple systems with no integration

2. Lack of tech support or time for building tech expertise on staff

3. Bad data

4. Staff’s inability or unwillingness to use technology 

5. Differing data needs and priorities within organization*



X
ERP 

Financial Data

CRM 

Fundraising

Disconnected systems



Limitations of standard accounting software

7. Limitations of financial software

Nonprofits need to track 
unrestricted and restricted 
revenue



These tracking 
requirements can 

become 
complicated when 
your programs are 
funded by different 
awards, each with 
its own timetable 

and expense 
eligibility criteria.

Standard nonprofit requirements

Maintain balances between funds

Recognize the release of restrictions

Generate transparent, reliable 
reports at the fund level

Track commitments and encumbrances

ERP

7. Limitations of financial software



SylogistMission for Nonprofits

Executive 
Management

Financial 
Operations & 
Procurement

Award, Grant 
& Program 

Management

Supply Chain & 
Material 

Management

Payroll & 
Human 

Resource 
Management

CRM – Donor 
Management &  

Fundraising

Purpose-built to support the day in the life of a nonprofit



SylogistMission ERP & CRM

A seamless 
fundraising to finance 
solution available on 
Microsoft Dynamics 
365 Business Central

CRM ERP



The resources of a large company with the 
support of a small company

Value-Added Resellers 
provide professional and 
implementation services

CRM & ERP software 
created for nonprofits

Products built on 
Microsoft solutions

Award-winning 
knowledge center and 

customer success team

Your Organization



Accountant 
Role Center



Award 
Management 
(grants, contracts 
& cooperative 
agreements)



Nonprofit-Centric
Chart of Accounts



Power BI 
Reporting



Publish key 
financial 
data directly 
to Excel



Get a 360-
degree view 
of donors 
including 
giving history.



Create Power BI 
data visualizations 
to gain powerful 
insights into your 
fundraising and 
donors.



Easily view total 
revenue, 
pledges 
received, 
revenue 
streams, and 
restricted vs. 
unrestricted 
funds.

Revenue split by restricted or unrestricted funds 

Revenue streams



Create beautifully 
branded donation 
pages for, events,  
campaigns, monthly 
and annual giving, 
and more.



Questions?



What now?

Download Free Fund 
Accounting e-Guide

Review the basics of fund accounting for nonprofits 
and NGOs and view tips on how to choose the right 

fund accounting software for your organization.

https://www.sylogist.com/fund-accounting-complete

Schedule a Demo

Schedule a demo with one of Sylogist’s nonprofit 
experts to see SylogistMission CRM & ERP in action.

https://www.sylogist.com/mission-erp-contact 

View Slides and Other 
Resources on Our Website

Download e-guides, infographics, today’s slide deck, 
view the webinar recording and more.

https://www.sylogist.com/nptech-webinar-06272023 

https://www.sylogist.com/fund-accounting-complete
https://www.sylogist.com/mission-erp-contact
https://www.sylogist.com/nptech-webinar-06272023
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