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specific trendsPart 2: 
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Part 1: Key Trends Overview
Trends: what we saw in 2023 and what we expect to see more of in 2024

Technology Trends Changes in Individual Giving and 
the Giving Market



2023 & 2024 Trends

Technology Giving

Artificial 
Intelligence

Donor-Advised 
Funds

Cloud-based, 
SaaS software 

Generational giving 
preferences

Digital 
fundraising



Software as a Service 
(SaaS)

Other licensing models

Licensing

Cloud-based software 

On-premise

Data storage

Technology Trends:
Cloud-based software
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Source: 2023 Nonprofit Communications Trends Report | Nonprofit Marketing Guide

Technology Trends:
Staffing & Artificial Intelligence



In 2022, Americans gave 
$499.33 billion (USD)*
to charity

64%21%

9% 6%

Donations by Source

Individuals

Foundations

Giving by Bequest

Corporations

Foundations: +2.5%

Bequest: +2.3%

Corporations: + 3.4%
*Source: Giving USA 2023 Report, GivingUSA

10.5% decline over 2021 
(adjusted for inflation) Individuals: -6.4%

Giving Trends

https://givingusa.org/


Giving stability over time

Giving Trends



*Source: https://www.nptrust.org/reports/daf-report/ 

Giving Trends
Donor-Advised Funds

in 2022*

$228 
billion Payouts

28.7% in 2021
22.5% in 2022

https://www.nptrust.org/reports/daf-report/


72% give to charity, donating an annual average of $1,212 
across 4.5 organizations

41% of total US giving**

(1945-1964) Baby Boomers

Respond best to: 

23.6% of the US population

88% give to charity, donating an annual average of $1,367 
across 6.2 organizations

26% of total US giving

(1901-1945) Greatest & Silent Gen

11.8% of the US population

25.9% of US population
Respond best to: 

84% give to charity, donating an annual average of $481 
across 3.3 organizations

11% of total US giving*

Millennials (1980-1994)

20.4% of US population
Respond best to: 

Gen Xers (1965-1979) 

+

Generational preferences for giving

Respond best to: 

Contact method

Text 
Messages

Direct 
mail

Voice 
Calls

Emails Social 
Media Posts

Preferred way to donate

Response to 
direct mail 

Donate by 
phone

Online 
Donations

*Source: https://nonprofitssource.com/online-giving-statistics/

+https://doublethedonation.com/nonprofit-fundraising-statistics/

**Source: https://www.aarp.org/money/budgeting-saving/info-2018/boomers-most-charitable.html



Part 2: Going deeper
Agile Financial Management

Compliance & 
Transparency

Storytelling

Demonstrating 
Impact

Data Security & Fraud 
Prevention



SylogistMission for Nonprofits

Executive 
Management

Financial 
Operations & 
Procurement

Award, Grant 
& Program 

Management

Supply Chain & 
Material 

Management

Payroll & 
Human 

Resource 
Management

CRM – Donor 
Management &  

Fundraising

Purpose-built to support the day in the life of a nonprofit



Part 2: Going deeper
Data-driven strategy

360-degree view 
of all donors Real-time data Identify and 

engage supporters







Create real-time, automated, 
multi-channel outreach 

journeys







One mission. One organization. One platform.



Part 3: Conclusions & Success Story
How embracing these trends allow for data-driven decision making



Success 
Story

"Thanks to Sylogist, we were able to 
respond immediately online to requests 
as they came in because we had zero 
downtime or business disruption during 
one of the most destructive storms in 
history.”

Peter McPartland
Chief Financial Officer, Diocese of Venice

https://www.sylogist.com/diocese-of-venice 

https://www.sylogist.com/diocese-of-venice


Eastern Territory

Sylogist is trusted by:



Sylogist Solutions Fully Leverage the Microsoft Stack.

M
odern W

orkplace

Word

PowerPoint

Teams

Exchange

Excel

Outlook

OneDrive

SharePoint

Business Applications

Power Platform

Power BI
Business analytics

Power Automate
Process automation

Power Apps
App development

Power Virtual Agents
Intelligent virtual agents



Questions



Key trends in the giving market

Success story – Diocese of Venice

Artificial Intelligence for Nonprofits - 101

Artificial Intelligence for Nonprofits - 102

Blog Articles:

Resources from Resources from

Watch: What is AI? What will it mean for you? 

Download the free e-book: Working smarter with AI

Learn:  
5 tips for making the most of Copilot at your nonprofit
Get started with Microsoft Copilot for Microsoft 365

Join: 
Nonprofit Community

Post Webinar Survey

What’s next?

https://www.sylogist.com/microsoft-webinar 

View blog posts, 
download resources, 
and request a demo

https://www.sylogist.com/post/top-7-charitable-giving-trends-to-watch-in-2024
https://www.sylogist.com/diocese-of-venice
https://www.sylogist.com/post/ai-for-nonprofits-101
https://www.sylogist.com/post/ai-for-nonprofits-102-a-lesson-on-vocabulary
https://www.sylogist.com/blog
https://www.youtube.com/watch?v=DPBbH5IfVw4
https://nonprofits.tsi.microsoft.com/EN-US/working-smarter-with-AI/
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW1fzzU
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW1gk6v
https://techcommunity.microsoft.com/t5/nonprofit-community/ct-p/MicrosoftforNonprofits
https://aka.ms/SylogistDataDrivenDecisionsNonprofitGivingTrendsSurvey
https://www.sylogist.com/microsoft-webinar
https://www.sylogist.com/microsoft-webinar
https://www.sylogist.com/microsoft-webinar
https://www.sylogist.com/microsoft-webinar
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